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Overview

> Typical requests:
» Solid Waste

Q bulk pickup requests (furniture, recyclable goods), missed collection (garbage, recycling, or
yard waste), service issue, dead animals

» Code Enforcement
O Municipal code violations, illegal dumping, illegal cars, tall grass
» Traffic Engineering
QO Street light repair, traffic sign repair, traffic signal repair, speed bumps
» Streets
Q Potholes, sidewalk issues, curb repair/install, pet waste
» Grounds

O Tree consultation, Parks maintenance, ROW maintenance

reenville
> tcares



Data Overview

> Typical requests:

» Police

Q Traffic enforcement, vandalism/graffiti, vagrancy, illegal or suspicious activity, abandoned
vehicles, illegal parking

» Storm

O Clogged drains/culverts, erosion
» Sewer

O Open manhole, sewer back-up, odor investigation
» Referrals

O Duke Energy

O SCDOT (data included with Streets category)
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Greenville Cares Service Requests, 2015-17 Comparison - Bar Chart
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#2015 Annual Total 58 108 135 208 152 310 255 395 770
#2016 Annual Total 225 278 187 274 2226 439 422 4583 600
2017 Annual Total 252 275 213 466 1576 404 423 6299 528

#2015 Annual Total #2016 Annual Total 2017 Annual Total

Notes:
The change to a new recycling collection system caused a sharp increase in Solid Waste service calls in 2016. Increased yard waste pickup, due largely to storm
damage, account for the continued increase in solid waste calls for 2017.
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Service Requests, 2016-17 Comparison, Public Works

3000
2546
2500
1962
2000 1834
1500 1452
1239
1000
500
237 239
154 174 o 108 142
o2 me T |
i - L™ m I -
& N A > & R
& & &€ & < & & &
& & & \ & < & <
K N o > & & & <@
& & RN i © 3
< e 9 e & e AN
& o &8 & & & S
& & & & o~ & Q
& & 2 2
C 2 >
& N N
S
G
w2016 W2017
% gre enville

cares



All 2016 City Service Requests, Sorted by Council District
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All 2017 City Service Requests, Sorted by Council District
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Walk-in Visitors to City Hall, 2014-17 Comparison

-
2014 e——)015 2016 017
January February March April May June July August September October November December
1910 2108 2180 2522 1591 2093 2150 1880 1977 2117 1577 1890
2140 2181 2536 2284 2220 2078 1719 1855 1857 1789 1627 1909
2094 2626 2622 2105 1959 2027 1786 2090 1902 1931 2094 1898
2211 2364 2527 1834 2114 1904 1711 2078 1810 2010 1796 1395
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Walk-in Visitors, Daily Average, to City Hall, 2015-17 Comparison

Walk In Daily Average
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January = February March April May June July August  September October = November December
2015 97 109 115 99 105 94 74 88 84 81 85 90
— 2016 104 125 131 100 93 92 89 90 86 91 104 90
2017 105 124 109 91 96 86 85 90 90 87 89 69
2015 e=——2016 2017
Telephone Traffic

Telephone traffic to Greenville Cares decreased about 20% in 2017, with a total of 12,274 calls.
volume of 14,775 calls. On average, Greenville Cares receives between 30-50 calls per day. Staff
reported a spike in the fall, due to downed limbs/storm damage.
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